
 
 

 

 

MENA 390 
 

Community-Based Learning in the MENA Region 
 
Credits: 3.0 
Contact hours: 45 
 
This is a syllabus based on a popular course in our Cairo program prior to the program’s suspension in 
mid-2013. In reopening our Cairo program, we are both developing new courses and updating successful 
courses from past semesters. This syllabus is meant to be representative of this course. A fully updated 
version with new content and materials will not be available until closer to the start of the term in which it 
will run.   
 
Course Description 
This course offers students first-hand, experiential learning about the role of non-governmental, private 
voluntary organizations in an Arab society (specifically Egypt) through community-based learning. The 
course enables students to learn about and experience contemporary socioeconomic and civil society 
issues from multiple perspectives, read relevant texts, participate in projects related to the fields of 
education, human development, rights, journalism, environment and sustainability, gender, arts, or social 
services, engage in direct service with partner agencies, and reflect academically on their experience. 
Guided and facilitated by the course instructor, students are expected to spend approximately six hours at 
their community placement worksite each week and submit weekly reflection papers analyzing their 
experiences, in addition to designing and delivering a final service learning project to be shared with a 
larger audience. This course is intended to deepen and broaden the students’ interactions with their host 
country as well as provide a solid analytical framework to enhance their study abroad program in Egypt.  
 
The Goal of the Course: The course unites theory and practice in enabling the student to comprehend 
the role of NGOs in development in the context of contemporary Egypt. 
 
Learning Outcomes: 
For students to: 

1. Describe the role of NGOs in development; 
2. Demonstrate their increased awareness of Egypt’s critical social issues in context; and 
3. Show improved understanding of contemporary Egyptian cultural patterns.  

 
Attitudes & Skills 
This course is designed to encourage students to develop the following attitudes and skills: 

1. Openness to ideas which are different from one’s own and a growth in tolerance of ambiguity; 
2. Changing from being reactive to differences to responsiveness and understanding of them; 
3. Understanding that cultural patterns of behavior and ideology are linked to the political-economic 

environment of a society; 
4. Improved analytical skills for examining social issues in context with nuances and the role of NGOs 

in development; 
5. Self-awareness of our own biases, expectations and stereotypes in interacting with people of a 

different culture;  
6. Ethical discernment skills for working cross-culturally in an NGO; and 
7. A commitment to ethical service in international development.  
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COURSE ASSIGNMENTS AND GRADING 
   

ASSIGNMENTS Points 
Attendance, Participation & Check-ins 30 
Attendance at Community Placement 30 
Social Problem & Organization Report 40 
Reflection Papers 100 
Final Project 50 
TOTAL 250 

 
 
General Expectations of Assignments: 
Best quality professional work is expected. All work should have a clear thesis, supported with evidence.  
All sources should be cited using APA format. Proofread carefully to avoid mechanical writing errors.  
Arguments in presentations should typically be presented in an Academic tone. For Reflection papers, you 
can be more informal; and you should use the pronoun, “I,” for any discussion of your direct experiences.  
Turning in any assignments late is to be avoided and is not well regarded.  Films and photo blogs should 
not be posted publicly, nor written materials published until you receive permission from the instructor. 
 
Participation in Class Meetings (30 points) 
Because we have fewer course meetings than the usual university class, attendance and participation at 
each class meeting and individual check-in is even more important. Participation in each class session will 
assessed a score of 1-3 points, depending on quality of participation. Quality participation means that the 
student engages constructively in class activities and discussions and brings ideas from the assigned 
readings into discussions. Lateness costs one point. Absences receive 0 points for the day, if not excused. 
Check-ins are also counted in attendance scores. 
 
Attendance at Community Placement (30 points). 
Your supervisor will sign for your placement hours. Please give your best service at your placement, as it 
reflects on you as well as on our program and possible future placement of students. Your supervisor will 
be asked to evaluate your work at the end of the semester. 
 
Each week students will spend between 6-10 hours in their community placements (depending on the 
agreement with the partnering NGO). Attendance in the volunteer hours is mandatory.  If you must be 
absent for a valid reason, you must inform your instructor and your supervisor at the NGO, in advance if 
possible. Any missed time should be made up. The NGO supervisor will keep attendance records and 
provide them to the course instructor. Three or more absences mean you fail the course. 
  
Organization Report (40 Points). 
Purpose: For the student to investigate the context of his or her organization and the social problem it 
seeks to address, as well as inform the class about it. 
This is a 20-minute PowerPoint Presentation in class. Please email a copy of your slides to your professor 
the day of your performance. Research is required, with a minimum of 5 references in APA format. Put 
citations on each slide in the short format: (Surname, 2012), with a Works Cited list on your final slide. 
Focus Part I: The Social Problem which your organization is trying to address. Consider the following 
questions: 

1. What are the dynamics of this problem, its size, its importance, its causes and effects? 
2. Who is affected by this problem? How? 
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3. How sensitive is this issue to Egyptians? Why? 
4. What are possible solutions to this problem?  

Focus, Part II:  Your Organization.  Cover the following questions in the second part of your presentation: 
1. What is/are the organization’s mission?  Vision?  Values? 
2. What is the organization’s relationship to the government? Are their respective roles 

complementary, antagonistic or mutually exclusive?  
3. What specific services does your organization provide? What is your role in providing those 

services? 
4. Who are the clients?  Do they come from different national and religious backgrounds? Why or why 

not?   
5. Who staffs the organization?   
6. What is its source of funding? Is it from donor agencies or governments?  How does the funding 

shape its programming? 
7. In what ways in is this organization most effective? In what ways could it be improved? What are 

the major barriers to that improvement? 
Please use at least one interview in your research for this presentation. 
 
Critical Reflection Papers (100 Points Total) 
These two-page Reflection Papers (approximately 300-500 words in length, double-spaced, 12-point font) 
should be emailed to the course instructor (kathykamp@gmail.com) by 5:00 pm on Sunday of each week.  
If you have more to say, there is no penalty for writing more. Each reflection paper is worth 10 points.  Late 
penalties will apply if you submit more than two papers in the same week. 
 
The basic structure of the reflection papers follows the framework of “What? So what? Now what?” 

A. “What?” = Description. Give a descriptive answer to the question, with good detail. 
B. “So what?” =  Analysis. Analyze your response or answer; explain it well. Answer why. 
C. “Now What?” = Application:  Now that you know this, how will you experiment with this further, 

what will you do next or what will you do differently in the future? 
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Reflection Paper Topics:  
1. Personal Growth, Reflection Topic 1: What first impressions do I have a Egyptian culture?  

How do I respond to these? Are these any behaviors to which I respond negatively?  Why? 
How can I understand this pattern of behaviors in cultural context? 

2. Global Citizenship, Reflection Topic 2: What can you do to reduce your own tendency towards 
ethnocentrism? Is it beneficial to do so? Why or why not? What steps are needed? 

3. Code of Ethics, Reflection Topic 3 (group paper):  Identify what five key ethical values are 
important to guide your behavior in your volunteer assignment.  For each value, give a principle 
or principles based on the value.  Then list “Do’s and Don’ts” for behavior on your assignment.  
Finally, discuss why you chose these ethics. 

4. Academic Analysis, Reflection Topic 4: Look up an entry level job advertisement at 
ReliefNet.int or DevNet.com, for which you might like to apply in the future.  Analyze your 
current experience against the qualifications the job requires. What further skills do you need to 
qualify for this position?  How will you acquire those skills? 

5. Writing Social Rules: Reflection Topic 5:  As a way to tune in to learning cultural patterns, write 
five cultural rules you have observed in Egypt, examples of how they work, and what they 
mean to local people.  How does it benefit you to understand these rules? 

6-9: Your choice; see questions below. 
10.  Final Reflection Paper: What is the most important thing I have learned this term in Egypt?  
How will I use this learning in the future? 

 
  
Below are a few sample questions you can also write about.  You can also think up your own 
questions to focus your reflections. 

a. Personal Growth Goals:   
o How does my volunteer work take me out of my comfort zone?   
o What surprises me or challenges me in this work? 
o Which of my strengths does the placement use well?  Which of my weaknesses does the 

placement help me improve? 
o What is an ethical dilemma that the work presents to you? 
o Which personalities on the job are easy to relate to?  Difficult? 
o What impact does my communication style have on others? 
o What Egyptian cultural patterns do you especially like?  Cause you concern? 
o What is my conflict style in this work?  How is it beneficial? Problematic? 

b. Global Citizenship Goals 
o What leadership style is most appropriate for cross-cultural contexts?  Why? 
o What are key values of humanitarian service? 
o What problems of prejudice or privilege play out in NGO work? 
o What obligation does a sojourner have to initiate change in another culture?  What should 

limit the kinds of change a sojourner attempts in another cultural context?  
o What stereotypes do you confront in your placement?  Where do they come from?  Are 

they reality based?  Are they beneficial? Problematic? 
c. Academic Analysis Goals 

o How do our readings relate to things I have observed at my community placement? 
o What analytical concepts help me better under contextualize or better understand the 

social problems the NGO is working on? 
o To what extent are we a product of our culture?  Are we individuals? 
o What theory/theories previously studied applies to this work? 
o What obligations do states have to contribute to development in other countries? 
o What is appropriate development? Participatory development? Sustainable development? 

What development theory is most useful for this work? 
o What does a human rights framework contribute to work on this social problem? 
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o What ethical problems of power are problematic in international development practice or 
in NGO work? 

o What encourages accountability in NGO work? 
One additional paper is your choice on one of these themes, for a total of 10 short papers.   
 
FINAL PROJECT (50 Points) 
The final project can be in one of the following formats: 

1. an op-ed piece for publication; 
2. a research article for publication in an academic journal;  
3. a short documentary film (not more than 15 minutes in length); or 
4. an extended blog entry with photos/ a scrapbook blog/ or a PP Presentation.   

 
Purpose: to synthesize what you have learned from your CBL experience and put it in a format that 
communicates these learnings in a format for publication, aimed at an uninformed US general audience.  
Develop your assignment around a clear central argument and support it with evidence, citing your sources 
in APA format.  Grading will be based on the rubric provided. 
 
Breakdown of Points on Final Project 
Proposal, due in Week 4: 4 points 
Progress Report, due in Week 8: 4 points 
Final Presentation, due Week 13: 12 points 
Final Product (Film, Blog, Journal Article, Op-Ed, PPP): 30 points 
Late projects without prior approval will be penalized 1 point per day. 
 
Grading criteria will include: 

 clarity of organization 
 clarity of expression 
 quality of evidence 
 overall production quality of the product 

 
The larger project assignment includes several pieces: the Proposal, the Progress Report, and the Final 
Presentation 
 
The Proposal - a short, one-paragraph proposal of your project.  Indicate which form your Final Project will 
take, provide any relevant format, summarize your main argument, and explain why the format you have 
chosen makes sense for the project. Video projects should submit a storyboard with a narrative of the 
content. 
 
Progress Report – write a summary of the progress you have made on your project. Also outline the 
remaining steps to complete the project on time. You may submit a work in progress as part of this report.   
 
Final Presentation – In the last of class, each student will present and explain their final project. In the case 
of written materials or PowerPoint Presentations, provide a copy for each student.  Presentations should 
be 12-15 minutes in length. Articles written for publication, whether op-ed pieces or articles for journals, 
should be in the format required by the specific publication. Attach the publication requirements to the 
written material. 
 
 
More Details about the Final Project Options: 
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An Op-Ed Piece or a Journal Article: These written papers should be targeted to a specific publication, to 
which you plan to submit them. Follow the format of the newspaper or journal to which you will submit 
them.   
 
A Documentary Film: Create a short (10-15 minutes) documentary film to be posted on YouTube. Focus 
your documentary on the social problem with which your organization is concerned. Be aware that creating 
a video is very time consuming. A good editing job requires many hours of attention to detail. For that 
reason, do not produce a video which is longer than 15 minutes. Aim for professional quality video, which 
means that for interviews, the sound recording must be miked, and all images need good resolution—so 
don’t plan to shoot the video with your phone or computer video camera.  
 
Always obtain permission in advance before filming or photographing any individuals.  Also be sure 
to ask your supervisor before doing any filming at your community placement. In Egypt it is illegal to 
photograph any military or government installation, and it is not a good idea to photograph military or law 
enforcement personnel. 
 
A PowerPoint/Prezi Presentation OR a Photo or Video Blog: You have the option of producing a PPP for 
this assignment. It should be rich in photos, may use sound or music, and must be organized around a 
central argument. A Photo or Video Blog similarly is organized around a central argument, supported by 
text and photos or footage. 
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CBL Course Schedule 
Week Topics Assignments, Readings 
1 Syllabus, Course Introduction, 

Finalizing Work Placements 
 
 

2 Check-ins this week  
3 NGO Law NGO Law 

Reflection #1 
4 Culture Patterns Drieskens 

Reflection #2 
5 Ethnocentrism Voluntourism 

Reflection #3: Ethics 
Final Projects Proposals 
DUE 

6 Codes of Ethics ICRC Code of Ethics 
Reflection #4 

7 Economic Context, Child Poverty Economy 
UNICEF 
First Organization Reports 
Reflection #5 

Check-ins this week  
8 UN, Donors, INGOs, GONGOs 

Context 
Sphere Standards 
Reflection #6 

9 Basics of Proposal Writing Reflection #7 
Final Project Progress 
Report DUE 
 

10 Land Issues, Education Land articles 
Reflection #8 

11 Human Rights Issues, Refugees Draft Constitution 
HRW article 
Refugees article 
Reflection #9 

12 Women’s Rights, Women’s Labor 4 WR articles 
 

13 Environment, Sustainability  
FAS article 
 

Check-ins this week  
14 Health, Health Policy Health article 

Reflection #10 
15 Final Project Presentations  

 
16  Reflection Week Activity  

 


